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SUMMARY

Cybersecurity analyst with 10+ years in IT, progressing from hands-on support and site supervision to security operations in 
healthcare. Investigates threats with Microsoft Defender and KQL and applies NIST guidance, backed by deep experience with 
Windows, Active Directory, Entra ID, Intune, and networking. Runs a homelab for vulnerability management and zero-trust 
hardening. Clear communicator who works well independently and on a team.

EXPERIENCE

InnovaCare Health Aug 2022 – Present
Cyber Security Analyst  ·  Feb 2024 – Present  ·  Greater Orlando  ·  Hybrid
• Investigate security alerts and incidents in Microsoft Defender, using KQL to hunt threats and scope affected users and devices.
• Manage DNS-layer protection and web filtering policy with Cisco Umbrella.
• Secure Microsoft Exchange email, triaging suspicious and phishing messages.
• Align security analysis and findings with the NIST Cybersecurity Framework.

IT Service Desk  ·  Aug 2022 – Feb 2024  ·  Greater Orlando
• Built the company's Microsoft Deployment Toolkit (MDT) environment for seamless workstation imaging and deployment.
• Participated in multiple organization-wide system migrations.
• Resolved hardware, software, and account issues for clinical and business staff, tracking work in Freshservice ITSM.
• Supported users of the eClinicalWorks EHR and the Genesys contact-center platform.
• Administered users and devices with Microsoft Entra ID and Intune.
• Automated routine administrative tasks with PowerShell.

24-7 Intouch Jun 2016 – Aug 2022
IT Site Supervisor  ·  Jul 2019 – Aug 2022  ·  Altamonte Springs, FL
• Led on-site IT operations for the Altamonte Springs site and served as the escalation point for support issues.
• Coordinated the site's rapid transition to work-from-home at the onset of COVID-19 in 2020, getting contact-center staff 

equipped, connected, and supported remotely.
• Administered the site's Brivo OnAir cloud-based access control system, managing badge credentials, door schedules, and user 

and group access, and troubleshooting door issues.
• Coordinated hardware, network, and account support to keep contact-center operations running.

IT Generalist  ·  Jun 2016 – Jul 2019  ·  Altamonte Springs, FL
• Provided desktop, hardware, and network support for Windows 10 and Office 365 users, tracking requests in Jira.
• Wrote PowerShell and Windows batch scripts to automate repetitive support tasks.

HOMELAB PROJECTS

Threat-Prioritized Vulnerability Management 2024 – Present
• Nightly Trivy scans of every container image and Linux host, enriched with the CISA KEV catalog so actively exploited findings 

outrank everything else; ~2,400 raw findings reduced to ~17 component-level actions.

Zero-Trust Exposure & Hardening 2024 – Present
• Services published through Cloudflare Tunnels with no open inbound ports, Zero Trust Access and WAF in front, CrowdSec and 

Pi-hole at the edge, and automated 90-day least-privilege token rotation.

SKILLS

Security: Microsoft Defender, KQL, Cisco Umbrella, Splunk, NIST, information security analysis
Identity & Endpoint: Active Directory, Entra ID, Intune, MDT, Exchange, Office 365, Windows Server, Windows 10
Scripting & Systems: PowerShell, Python, SQL, Windows Batch, Linux, system administration
IT Service: Freshservice ITSM, Jira, eClinicalWorks, Genesys, Brivo OnAir, network troubleshooting, hardware support

CERTIFICATIONS & EDUCATION

Google Cybersecurity Certificate — Coursera Oct 2023
Google IT Support Certificate — Coursera Jun 2022
Organizational Data Security Fundamentals — Cybrary Dec 2016
Systems Technology Institute — Undergraduate studies, Information Technology 2014 – 2016
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